Air Travel Made Easy
By Nirmit Desai

Abstract

The goal of this guide is to make air traveling easy oneone who has had none or
little air traveling experience. It is specifically gedrfor Indian students, their parents,
and their spouses traveling to the US for the first titdinough | have tried to be general
and comprehensive, you may experience something that niiased. Please report such
experiences and your suggestions back to me. Bon vogage!!

A Sample Travel Route/ltinerary (flights are fictitious)
Jet Airways Flight 9W0326: Ahmedaba® Mumbai
Delta Flight DLO032: Mumbat>» Frankfurt-> New York
Delta Flight DL1743: New York> Raleigh

There are two different “types” of itineraries oftilowed by travelers to the US from
India. In the first case, the entire itinerary isoked as a single reservation, e.g.,
Ahmedabad> Raleigh in the sample above. In the second casegefaevation of the
Indian domestic flight is made separately (to save soimeey), e.g., the reservation of
Ahmedabad> Mumbai is separate and the connection to the Mumb&aleigh flight

is the passenger’s responsibility. Below these amrnexf to as case-l and case-lI.

Glossary of Terms (Italicized words are explained in this glossary)

o Aircraft Cabin: The space inside the aircraft where passengers deglsea

o Aircraft Lavatory: Small bathroom (a.k.a. restroom) inside the aircraftrcabi
There are multiple lavatories on most aircrafts depgndn the size of the
aircraft.

o Airport Gate: Area of an airport that connects the aircraft emgao theairport
terminal building. This is where thélight attendants check for theboarding
passes and let the passengers enter the aircraft. Gatesaadly numbered with a
letter (usually representing tkerminal) followed by a number, e.g., B26.

o Airport Terminal: A building of an airport that houses sevegate areasgcheck-
in counters, baggage claim areas, and other facilities like restaurants and shops.
A terminal may have check-in counters for several airlilisged on the big
dashboards placed on the roadside. Terminals are usuallyenesnby a letter,
e.g., Terminal B.

o Baggage: All the luggage that you want transported as you travel.

o Baggage, Carry-on: Part of your luggage you want to carry with you in¢alein
as you travel. You are allowed one bag that is smailleqoal to 22" X 14" X 9"
and weighs less than or equal to 8 kg. You are also edloane small
purse/laptop bag. The enforcement of these rules vaiessaairlines and other
unknown factors.

o Baggage, Checked-in: Part of your luggage you want to be flown via cargo and
do not want to carry. If your reserved itinerary crogkesAtlantic Ocean, you are



allowed two pieces of checked-in baggage each weighing 32 kg.rdlbigs
strictly enforced most of the times. You will be delegrthis baggage at the
baggage claim area of the destination (sezistoms check).

Baggage Claim: At the destination airporbaggage claim area, if you do not
receive all of yourchecked-in bags, you should go to the baggage claim office
and file a claim for the bags you are missing. You mééd yourbaggage claim
tags as a proof of the checked-in baggage.

Baggage Claim Area: The area where big conveyors circulate the baggage to be
picked up by the passengers of an arriving flight. An actoreveyor displays the
flight number that it is circulating the baggage for.

Baggage Claim Tag: When you check-in a bag at tbaeurce, you are given a
paper tag that has a number and a series of airport eoies) over it. This is
the receipt given by the airline for your checked-in bagg#ge. will be issued
one tag per checked-in bag. Check your baggage claim tags tetheee you are
supposed to pick up your baggage; as a rule of thumb, if youahbearding pass
for your next flight, you would not have to pick up your bagdagre.

Boarding: The process of getting on the aircraft from the gatarding time is
usually 30-45 minutes before the departure time. The fligah@ants would call
the passengers to board ordered by their seat row nunuserally, passengers
seating at the rear end are called before those s&atimg front.

Boarding pass. The document given on basis ofieket at thecheck-in counter

of the respective airline. One boarding-pass is issuedligbt in your reserved
ticket. It mentions the corresponding flight number, ysaat number for the
flight, and theboarding time. If someflights of the itinerary are operated by a
different airline, at the source, you may be issued ogumasses for flights only
up to the airport where the airline operator changeshat airport, you would
thencheck-in again with the different airline for your next boaglpasses.
Check-in: First thing to do when you reach the airport. As alltesf check-in
you receive youboarding passes, check-in some of your baggage to the airline to
be flown via cargo, and receimggage claim tags for the baggage you have
checked-in.

Check-in Counter: The counters where check-in process is conducted. Each
airline administers several check-in counters tierainal.

Check-in Time: Airline recommended time for your arrival at the aitpaf your
departure. For international travel, you should reachaiip®rt 3 hours before the
departure time. For domestic travel, you should reaehattport 2 hours before
the departure time.

Concourse: Same agirport Terminal.

Connecting Flight: SeeFlight Connection.

Customs Check: The procedure performed at thert of entry to make sure the
travelers conform to the customs regulations of degination country. The
travelers need to declare their items by filling updimtoms declaration form.
Customs declaration form: During the flight to the port of entry, you will be
given a “US Customs and Border Protection” form. LineslOl1 are
straightforward. Your answers to the lines 11-14 shouldN&®. In line 15,
visitor’'s box, you should put $0.0 (Any value under $100 isaadtd). Notice that



it is not allowed bringing fruits and vegetables to the W& not recommended
to bring more than $10,000 with you in any monetary form. Yaduneed this
form at the port of entry for the customs check.

Destination: The final airport of the itinerary, e.g., Raleighie sample above.
Flight: A travel route having a schedule and one or nhege similar to trains.
All the legs of a flight are traveled via the sameraift. A flight connection is
required at an airport that is the last point of thghfl In our example, the flight
DL0032 has twdegs. Mumbai—> Frankfurt and Frankfurt> New York. Flight
connection is not required at the Frankfurt airport, but it is reediat the New
York airport to board the connecting flight DL1743.

Flight Attendant/Steward/Stewardess. The flight personnel that administers
boarding, serving of snacks and beverages, and generaétrgueries during the
flight.

Flight Connection: The process of boarding off a flight at the end ofatleg,
reaching the departure gate of the next flight, and bograln the aircraft of the
next flight in the itinerary. If both the ending fligand the next flight are reserved
together, the next flight is called tlwennecting flight, e.g., the New York>
Raleigh flight is the connecting flight of the Mumbai Frankfurt-> New York
flight if they both were reserved together. Making dinag you reach on time to
board on the connecting flight is the responsibilitytle airline and in case of
delays, you will be allowed to board on the next availéllgat.

Gate Security: Same asecurity Check.

Immigration Check: The procedure performed at thart of entry to check if the
arriving passenger should be allowed to enter the coulitrg is where an
immigration officer checks your visa, 1-20 (if student or studd#ependent), and
other immigration documents. Your picture and finger pramesalso taken in the
new SEVIS system.

[-94 form: During the flight to theport of entry, you will be given an “1-94
Arrival/Departure Record” form. All nonimmigrant visitoesitering the US with
a visa need to fill it. This form has two specific peatexd sections to it. The
bottom section is a departure coupon and must be rettorigds. officials upon
exiting the US (on your way back to India). An immigratafficer at the port of
entry affixes an admission stamp to the arrival and rtke@a portions of the
completed 1-94, the traveler's passport, and the trdseterstoms declaration
form. The officer retains the arrival portion of tleem and inserts the departure
portion of the 1-94 into the traveler's passpduine 7 is the flight number of your
flight to the port of entry and line 9 is the city wlgou boarded that flight. The
number at the top of the form is your nonimmigrant ahember which will be
useful during your stay at the US.

Leg: A hop in the travel route, e.g., Mumbai Frankfurt in the sample above.
Aircraft is landed after completion of each leg eitlfer it is the end of the
correspondingdlight or for refueling and cleaning.

Port of Departure: The last airport in the country of yosource, e.g., in the
sample above, Mumbai is the port of departure.

Port of Entry: The first airport in the country of youlestination, e.g., in the
sample above, New York is the port of entry.



Security Check: The procedure performed by airport authorities to enstietysa
of the flights. Passengers are checked for weapons| iterins, and any other
hazardous material. Security checks are placed betweecheck-in counters of
the airlines and the departure gates of the terminal. Oleeeed, passengers are
free to move around in thgate areas of the terminal. However, if the passenger
crosses the security check and goes back tahik-in counter area, he has to
pass the security check again. Usually, there is onlyseoerity check point in a
terminal.

Source: The origin airport of the itinerary, e.g., Ahmedabathim sample above.
Ticket: The document given by the travel agent or the airlin¢hattime of
payment. It contains the flight details and the passedgéails. It does not
contain the seat numbers and the departure gate numhbesflights.

Transit Area: The area of a terminal beyond timmigration check from which
all the gates and transit areas of oth&arminals are accessible (same gates
area).

Transit Passenger: When you are making fhight connection at an airport, you
are a transit passenger for that airport and you reastin in thdransit area. To
allow a flight connection, some countries requirettia@asit passengers to possess
atrangt visa for that country.

Transt visa: During your travel, if you are changing flights in a coyndther
than the country of your residence and the country of gestination, you may
require a visa to pass through the airport of that couRwes for the need of
transit visa depend on the respective country and theialu@tt your stay on the
respective airport. Please check with your travel agahtyaur airline to check if
you will need a transit visa.

India—> USA

Here, the chronological sequence of steps for travéiorg India to USA is described.
Case-ll procedure is outlined followed by a common proceduresse-I and case-Il.
You are a case-ll passenger if you have made separateatgsns for your flight from
your hometown to the port of departure and the flights filogne to your destination. In
the sample above, if your ticket from Ahmedabadvlumbai was reserved separately,
you are a case-ll passenger. You are a case-l passthegevise.

For case-1l passengers
Only the differences with the other case are mentitweee. Follow these guidelines to
reach the international airport of the port of departure

1.

You need to go to the domestic airport of your town andge@do the check-in
counter of your domestic airline.

2. You will be issued boarding passes only till the port glediire.
3.

Your baggage claim tags would indicate that you need toypigkour checked-in
bags at the port of departure. Sometimes, if you prodgceternational ticket to
the issuing agent, he may be able to check-in your baggatigalay to the
destination.



4. Remember, this reserved itinerary is domestic and doesross the Atlantic
Ocean. So, you are allowed only 20 kg of baggage in totabulfyave paid only
the apex fare (50% discount) for this ticket, you areadutick and need to pay
for the excess baggage. If you paid the full fare, $kaimg agent will allow you
to carry the international baggage if you show yourinagonal ticket.

5. Proceed to the security check at the announcement (udu@allyours before the
departure time).

6. Board the aircraft, fly to the port of departure airpod board off at the domestic
airport of the port of departure.

7. Proceed to the baggage claim area and collect your chetbkaggage.

8. Inquire to the airport staff about the location wheoe gan board the bus to the
international airport. Wait for the bus to arrive.

9. The bus operators would put your baggage in the cargo compaxiidée bus,
transport you to the international airport, drop you affsa@le and give your
baggage back to you.

10.Get a cart to transport your baggage and find your terneidder lookup a
dashboard or ask someone).

11.Walk to your terminal with your cart and follow the stepolw.

For case-l and case-ll passengers

1. Buying theticket: Most travel agents don'’t issue a ticket unless you havisa
for the country of your destination. However, they ralgw you to block a ticket
for certain duration. If you plan to earn “frequent flymiles for your travel, you
should provide your frequent flyer account number e.g.,aC@kyMiles number
to your travel agent. Check with your travel agent thiedairline if you will need
a transit visa before you book your ticket. Also, if yare a vegetarian, ask your
travel agent to book Asian vegetarian meals for youjf @vailable, Indian
vegetarian meals. Once you have booked the ticket widgant, check with the
airline and make sure it is really booked.

2. Packing up: Make sure your bags do not weigh more than what thesugmeose
to weigh. Although the rules are not always enforcddtstryour alternatives are
limited if you run short of luck. Do not lock your checkbags and make sure
you keep your valuables in your carry-on luggage as much asdlgogsirange
your baggage such that if you do not immediately recenwe gheck-in bags at
the destination, you can still survive for a couple ofsdd¢eep several quarters
($0.25 coins) in your purse in case you need to call sonfemmethe airport after
reaching the US.

3. Entering the Airport: You need to go to the international airport. For
international travel, it is recommended by the aidit@ reach the airport 3 hours
before your departure time. As you approach the airporty keeeye on the
dashboards with list of airlines per terminal to see whkatinal houses the
check-in counter of your airline. There would be canailable outside the
terminal entrance to easily transport your luggage aroilngt check it in. At
the door, you will need to show your ticket to entertdreninal. If your relatives
are seeing you off and wish to enter, they need to yititor tickets available
outside the terminal.



. Checking in: Once inside the terminal, proceed to the check-in eowityour
airline. Make sure you wait in the right queue (e.g., econpassengers). Airline
agents would come by as you wait and ask you some serldtgd questions.
Your answer to these questions should be a “No”. Ontfeeatounter, provide the
issuing agent with your ticket and passport and weigh yags.bYou may be
asked to weigh your check-in bags as well as your carryags. df the agent
objects for over-weight, persuasion often w&ksAn agent may also open up
your check-in bags to make sure there are no hazardousaisateside; keep
cool®. Once your baggage is cleared in terms of weight eodrsy, it will be
taken up by the issuing agent. You will be issued a sdioafding passes,
baggage claim tags (one per checked-in bag), and an empty
embarkation/disembarkation form. Make sure you get yolettiand passport
back. The boarding passes may not mention the gateemsmbthe flights. If so,
ask the agent the gate number for your first flight. ©@me airports, display
screens present up-to-the minute information about alddparture and arrival
flights; you can lookup the gate number for your departlightf Take your
documents, carry-on baggage and proceed to the immigratiok. che

. Baggage scanning: This is a step usually performed by the airline personted af
you check-in your baggage and you do not have to care for sgaitowever, it
varies across airlines and sometimes the passengeelhisisequired to do it
before the check-in. If so, you will notice big scanningchiaes with conveyors
by the check-in counters of your airline and some passeggtisg their check-
in bags scanned with the help of airlines personnel who waisddput a plastic
seal after the scan on each of the bags. You shoukehgbtof your check-in bags
scanned and sealed before you go to the check-in counter.

. Immigration check: The main purpose here is to get your embarkation form
stamped by the official. If the issuing agent did not giwe &n embarkation form,
you can ask for it at the check-in counters. Make sure have filled out the
embarkation side of the form correctly and signed dicdte the immigration
check area (usually one per terminal and at the endegkeh counters) and wait
in the queue with your embarkation form, boarding passeb,passport ready.
Get the required stamping done, make sure you get alldgmuments back, and
proceed to your departure gate (follow the signs).

. Gate security: As you approach your departure gate you would notice some
shops, a rest area, and a security check point blockengdte entry. You may
rest before you go through the gate security or youestrafter you clear the gate
security. Each of your carry-on items should have (agailable at the check-in
counters and security check points). You will be checkednfetals, weapons,
and any other hazardous items. You will have to get yotny-cm baggage
scanned. If you are carrying a laptop, you need to takmutitand scan it
separately. Once cleared, make sure an official staoyrsbparding pass and the
tags your carry-on items.

. Boarding: Wait for the boarding time. When your group of row numbsmes
called, proceed to the gate exit with your passport and lmgapdiss ready. It is
better to enter the aircraft as soon as possibledoretimes the overhead space
inside the aircraft for storing your carry-on luggage isamugh. If you feel that



10.

11.

12.

the row numbers are not being followed and the passergerqueuing at the
gate exit out of order, do not hesitate to join the qu€he.flight attendant would
keep left portion of your boarding pass and check the $galearance stamp on
your carry-on items. Once inside the aircraft, locaieryseat (seat numbers are
written on the overhead bins). Store your carry-on luggagige overhead space,
preferably close to your seat. Take your seat and watiaf@off.

Flying: Once the aircraft starts moving fasten your seat B@lppy your first
takeoff experienc®. Once in the air, you may enjoy the ongoing entertamme
options, just relax, eat meals when served, glantefthe windows, or catch
some sleep. If you feel like walking, it is allowedwalk in the cabin if the flight
iS not experiencing any turbulence. You can lean yourlssat by pushing and
holding the button on the chair arm on your right. A& times of takeoff and
landing, you should set your chairs back to the uprighitipns and keep your
carry-on items (if not in the overhead space) undesda¢ in front of you. Once
landed, wait for the aircraft to come to a completi déwad the seat belt signs to
turn off. Retrieve your carry-on items and exit theraiftc

Connecting flights: As you enter the arrival gate, you will notice sonréine
officials providing flight connection information. Youay ask them which way
to go for the transit passengers. You can also askdparture gate number of
your connecting flight. You can also lookup the displagens at some terminals
that provide the departure gate information for all tighfs departing from that
terminal. Depending on what airport you are on, you majtiter go to your
departure gate directly, or go through a flight conneatémter to get your transit
visa checked and your boarding pass stamped to mark you laaredctransit
passenger. Sometimes, the visa check is performed gatibarea just before you
enter the security check for the gate. Your departuee maght be far from where
you arrived and so, it is better to find your gate andtlyetgate security check
done as soon as possible. Then, you may rest and freph&epeat steps 8, 9,
and 10 until you reach the port of entry.

US Immigration check: As you board off and proceed towards the terminal, you
will end up in the US immigration area. Wait in one of glueues labeled for US
visitors and be ready with your passport, customs deidarfatrm, and 1-94 form.
The immigration officer will take finger prints of yowft and right index fingers
and take a picture of you. You will also get your 1-94 stdph your passport and
your customs declaration form stamped. When you proceeddghtthis area, you
will end up in a baggage claim area.

Customs check: Look for your check-in bags and pick them up with a darbk
for the queue of passengers waiting for the customs chethkoa the queue.
As you wait, an official may ask for your customs deatian form. In the
customs check area you will have to get your baggage checkeffidigls and
they may open it to make sure it is consistent with ydeclarations. Once
cleared, if your connecting flight is operated by the samme, your checked-in
baggage will be taken in by the custom officials and you maceed to your
departure gate and repeat steps 7, 8, 9, and 10 until youtreadestination. If
the connecting flight is operated by a different aitligeu might have to carry
your baggage to the check-in counter of your airlines wisalsually the next



area after customs check. At the check-in counter, ytib&issued the boarding
pass for the connecting flight and your check-in baggatidevtaken in.

13. Finally theree© On boarding off at the destination, proceed to thgagg claim
area by following the signs. You may use the public phforeshaking calls with
guarters. Collect all your baggage at the baggage claienaaré wait for your
party to arrive for pickup. If you did not receive alluyocheck-in baggage,
proceed to the baggage claim office and file a claimhfermissing baggage. You
will need the baggage claim tags to lookup the tag nunflibeanissing bag.



