SURVEY OF STUDENT PERCEPTIONS 

IN RELATION TO DISTANCE LEARNING INTERACTIONS

[Please Return By                                 ]

This survey is part of a student research project conducted through North Carolina Central University.   The purpose of this survey is to gather evidence that distance education students require online interpersonal support from their instructor.

PART I.   Student-Student Online Interaction

Strongly Agree (SA)
Agree (A)
Undecided (U)
Disagree (D)
Strongly Disagree (SD)

	Instructions:  Check one rating for each statement.
	 SA
	  A
	  U
	  D
	SD

	1. I enjoy student-centered discussions (message boards).
	
	
	
	
	

	2. An interactive content format (peer chats) provides fun 

while learning.
	
	
	
	
	

	3. Peers do not provide valuable feedback.
	
	
	
	
	

	4. Peer group discussions encourage participation by all members of the class.
	
	
	
	
	

	5. The amount time the instructor requires for online participation is reasonable.
	
	
	
	
	

	6. Overall, student-student communication is satisfactory.
	
	
	
	
	


PART II.  Student-Instructor Online Communication

	Instructions:  Check one rating for each statement.
	 SA
	  A
	  U
	  D
	SD

	1. Student-instructor interaction is encouraged.
	
	
	
	
	

	2. I am encouraged by the instructor to be an actively 


involved learner.
	
	
	
	
	

	3. The instructor gives frequent and prompt feedback.
	
	
	
	
	

	4. I dislike the teacher-centered group discussions (discussion threads).
	
	
	
	
	


PART II.  Student-Instructor Online Communication ( Cont’d

Strongly Agree (SA)
Agree (A)
Undecided (U)
Disagree (D)
Strongly Disagree (SD)

	5. The instructor develops opportunities for cooperative learning with fellow students.
	
	
	
	
	

	6. The instructor encourages you to devote sufficient time and energy to your coursework.
	
	
	
	
	

	7. The instructor cares about your academic success and 

welfare.
	
	
	
	
	

	8. Overall, student-instructor communication is satisfactory.
	
	
	
	
	


PART III.  Access to Technology

Strongly Agree (SA)
Agree (A)
 Undecided (U)
Disagree (D)
Strongly Disagree (SD)

	Instructions:  Check one rating for each statement.
	 SA
	  A
	  U
	  D
	SD

	1. I feel confident using computer-based technology for online coursework.
	
	
	
	
	

	2. I have satisfactory access to the internet.
	
	
	
	
	

	3. Access to up-to-date facilities is helpful.
	
	
	
	
	

	4. I have access to trained staff for help.
	
	
	
	
	

	5. Hours of operation for the help desk are adequate.
	
	
	
	
	


PART IV:  Demographics 

To put your answers in context, I would like to gather some personal information from you.  Of course, your answers will be held in the strictest confidence.

Instructions:  Check one answer for each question.

1. Gender?

( Male
( Female

2. Age?

(
Under 20
(
46-55

(
20-25
(
56-64

(
26-35
(
65 and over

(
36-45


3. Which of the following best describes your racial or ethnic background?

(
Asian

(
Black/African American

(
White/Caucasian

(
Hispanic (may be any race)

(
Native American

(.
Other (Please specify: 


)

4. Your marital status:

(
Married

(
Separated

(
Widowed

(
Divorced

(
Never married

5. College enrollment status:

(
Freshman
(
 Senior

(
Sophomore
(
Graduate

(
Junior
(
Professional

6. From what location are you taking the course? 

City






County





State










7. Did distance impact your decision to take an online class?  ( Yes 
( No

8. On average, how much time do you spend each week communicating with your instructor online?

( Never use
( less than 1 hour
( 1-2 hours

( 3-4 hours
( 5-6 hours
( more than 6 hours.
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