February 12, 2001

******************

Dear Fellow Student:

        Is your distance education experience satisfactorily meeting your student needs?   I am asking your help in discovering the answer through a study I am currently conducting with students like yourself.  

       I have prepared a brief survey that asks a variety of questions about students' attitudes toward interpersonal communications during online coursework provided by their instructor.  This survey is confidential and no names will be used to identify individual respondents. I plan to compare frequency and type of online communications with student satisfaction of distance education.  The results of this project will be summarized and appropriate people at North Carolina Central University (NCCU) will be given a summary report.  

       Understanding the needs of distance learners is important.  Without the help of people like you, research on students would not be conducted.  Through your participation, I eventually hope to provide universities with practical references in computer-based instruction that meet the emotional, sociological, as well as educational needs of distance learners.  In appreciation for your help, I will send you a copy of the summary report.  In addition, feel free to invite me to be part of a study you may conduct in the future.

          Should you agree to participate in the above study, please e-mail Sharmaine Franklin at sharmainef@aol.com.  Accordingly, I will send you the website address to access an online survey and to submit your answers not later than March 30th.   

         The survey is also available in hardcopy/w self-addressed stamped envelope form as an alternative format.  Please let me know if you prefer this type of format.  If you know of other Distance Education students willing to assist in this research project, you may forward the survey website address. 

          If you have any questions or problems whatsoever concerning the survey, do not hesitate to e-mail me.  I will reply as quickly as possible.  Your involvement is vital to this research project.  Thank you for your willingness to read this and get involved!
Sincerely,

Sharmaine Franklin

Graduate Student

North Carolina Central University

